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10 YCTPAHEHHIO HEOCTATKOB, BLIABJIEHHBIX B X0/1¢ HE3aBHCHMO#H OIIeHKH Ka4eCTBa YCJIOBHH 0Ka3aHHA yCJIyr
CII6 'BKY «JlomonocoBckmii I'/IK» B 2023 roay

Henocrarku, BBISIBJICHHBIE B X0/ HaumenoBanue [LnanoBsrit OTBeTCTBEHHBIH CBeieHHs 0 XO/Ie pea3allid MEPOTIIPHATHS
HE3aBHCHMOM OIICHKH KauecTBa MEPOTPUATHS 110 CpOK UCTIOTHUTEN (C peau30BaHHBIE MEPHI 10 (baxTuyeckui
YCIIOBUHM OKa3aHUS yCIyT (anee — | yCTpaHEHHIO HEOCTAaTKOB, peam3anuu ykazaanem OUO u yYCTpaHEHHIO HEIOCTATKOB CpPOK
HOK YOY) BhIsBIeHHBIX B Xone HOK | Mepompustus JIOJDKHOCTH) peanu3anuu
YOy
I. OTKpBITOCTH H JOCTYNHOCTH HH(pOpManHu 06 opraHu3alnyy
Henocrarounas uadopmarnonsas O6BéM uapOpManmm, Jo 30.04.2024 [lerpynunnena BenyTtcs paboTsl o 31.01.2024
HaIOJIHAEMOCTh O(HUIIHAIEHOTO pa3MenIEHHOM Ha Enena BuxropoBHa, pa3MemeHuIo Ha
caiita yudpexIeHus opumansHOM caiite CHEIHUAIHCT 10 ounmansHOM caiite
OpraHu3aliuy, 1o CBSI3SIM C yupexaeHus HHopMaIuy,
OTHONIECHHUIO K KOJIUYECTBY 00IIeCTBEHHOCTHIO pasMmelneHne KoTopoit

MaTepHaIOB, pa3MeIIeHUE
KOTOPBIX YCTaHOBJIEHO
HOPMAaTHBHBIMH TTPABOBBIMH
aKTaMH.

YCTAHOBJIEHO HOPMATUBHBIMH
IIpaBOBBIMH aKTaMH.




I1. KomdoprHOCTH YC/I0BHI NpexocTaBIeHHs YCayr™

Henocrarounslii ypoBeHb Yucno nomyyareneit yeayr, | Jlo 30.04.2024 [TonsikoBa [IpoBoaMTCS HHCTPYKTaX 29.02.2024
KOM(OPTHOCTH yCIIOBHMH YJAOBJIETBOPEHHBIX Amnacracus pabOTHHKOB YyUpPEXIEHHS 110
IIPEeIOCTABIEHUS YCIyT KOM(OPTHOCTHIO MuxaiinoBHa, BoOIpocaM obecredeHus
MIPEIOCTABIICHUS YCITYT XyIOXECTBEHHBIN KOMGOPTHOCTH yCIIOBHH
opraHu3anuei, no PYKOBOJHUTEIH MPEIOCTABIICHHUS YCIIYT.
OTHOIICHHUIO K YUCITY
ONPOINICHHBIX NOTyJaTenen
yCIIyT, OTBETUBIIIUX Ha
JIAaHHBIW BOIIPOC.
I11. {locTynHOCTD YCJIYT AJIsi HHBAJIH/I0B
Henocrarounsiit ypoBeHb Yucno nomyvareneit yemyr- | Jlo 30.04.2024 | Caxankuii Ceprei IIpoBoauTCcs 31.01.2024
obecnedyeHus: JOCTYITHOM Cpesibl HWHBAJIUJIOB, ['puropnesud, JOTIOJTHUTETbHBIH
JUTSL JTAIL C OTPaHHYEHHBIMH YIAOBIETBOPEHHBIX 3aMECTHTENb HHCTPYKTaX MO0 00€CIEUYeHHIO
BO3MOXKHOCTSIMHU JIOCTYITHOCTBIO YCIIyT JJIst nupekropa no AXP JIOCTYITHOCTH WHBAJIH/IOB B

WHBAJIHJIOB, TI0 OTHOIICHHUIO
K YHCITy OTPOIIEHHBIX
MOTy4aTesel ycyr-
WHBAJIA/IOB, OTBETUBIINX Ha
COOTBETCTBYIOIIHIA BOIIPOC
AQHKETBI.

MIOMEIIEHHS YUPEKACHUS [IPH
TIPEIOCTABICHHH UM
Pa3IHYHBIX YCIIYT C
OTBETCTBEHHBIMH 3a

obecrie4eHne JOCTYITHOCTH
JUISl ’HBJTHJIOB M JPYTHX
MMI'H
¥ OTBETCTBEHHBIMH
paboTHHKaMH 110
00eCIe4eHHIO TOCTYTHOCTH
WHBAJIAJIOB B TIOMEIICHHUS
YUPEIKICHHUS.




1V. Jlo0pokeaTeibHOCTD, BEKJIHBOCTH PAOOTHHKOB OpPraHH3aluu*

Henocrarounsiii ypoBeHb
100poKenaTebHOCTH,
BEXIIUBOCTH pabOTHUKOB
yUpeXIeHHs, 00€CIeYnBaIOIIUX
MEepBAUYHBIA KOHTAKT U
WH(GOPMHPOBAHUE TOTydaTeNs

yCIyrH

Yucno momyuarene#t ycnyr, | Jlo 30.04.2024 [TonsxoBa IIpoBoasitcst 6ecensl ¢ 31.01.2024
YIAOBJIETBOPEHHBIX Amnacracus BaxTepaMH yUpEKIECHHUS C
0OpOoXKENaTEeNbHOCTBIO, MuxaiinoBHa, IEJIBIO TMOBBIIEHUS YPOBHS
BEXJIUBOCTHIO PaOOTHUKOB XyI0XKECTBEHHBIH UX J0OpOXKeTaTeIbHOCTH H
OpraHu3aiuH, PYKOBOIUTEND BEXXJTMBOCTH.
o6ecrneynBaroIuX
MEePBAYHBIA KOHTAKT U
UH(pOPMHUPOBaHHE
MoJTyyaresisi yCIyrd, o
OTHOIIEHHUIO K YHCITY
OIPOINEHHBIX IOTydaTeseH
YCIIYT, OTBETHBIIKX Ha
COOTBETCTBYIOLIHIA BOIIPOC
AHKETBI.
Yucno nomyuareneit yenyr, | Jlo 30.04.2024 ITonsikoBa Jlo paGOTHHKOB ITIOBTOPHO 29.02.2024
YIOOBJIETBOPEHHBIX Amnacracus JTOBOZISATCS MTOJIOKEHHUS
J0OpOXKeNaTEeNNbHOCTHIO, MuxaiinosHa, Koznekca 3TukH U Ciryxe6HOro
BEXIIMBOCTHIO PAOOTHHKOB XyI0XECTBEHHBIH TIOBEJICHUS B YaCTH
OpraHM3aliH, PYKOBOIUTEIH COOITIOIEHHUS STHYECKUX
obecrneynBaromux MIpaBHJI CITy’KeOHOTOo
HEINOCPECTBEHHOE MOBe/IEHUS PaOOTHUKOB.
OKa3aHHE YCIIyTH, 10
OTHOIIEHHUIO K YHCITY
OINPOIIEHHBIX MOTyYaTeneH
YCIIyT, OTBETHBIIHNX Ha
COOTBETCTBYIOIIUHA BOIIPOC
AHKETBHI.
Yucno nomyvareneit yenyr, | Jlo 30.04.2024 [TonsikoBa ITpoBonsTcs H6ecenpl ¢ 31.01.2024
YAOBJIETBOPEHHBIX Amnacracus paboTHUKaMH,
JN06pOXKENAaTETHLHOCTBIO, MuxaitnoBHa, OCYIIECTBIISIOLHUMH
BEJTHBOCTBIO PaGOTHHKOB Xy 0K€CTBECHHBIHA JUCTaHIIHOHHBIE (GOpMBI
OpraHu3anu# IpH PYKOBOIUTENH B3aUMOJIEHCTBUS C

MCIIOJIb30BAHUH

MOJTyYaTeNIsIMU YCIYT, C




JIUCTaHIIUOHHBIX (opM
B3aMMOJEHUCTBHUS, 110
OTHOIIEHHUIO K YHCITY

OIIPOLICHHBIX MOIydYaTesneH
yCIIyT, OTBETUBIINX Ha
COOTBETCTBYIOIIHH BOIIPOC
AHKETBHI.

[EJTHIO MOBHIINIEHHUS] YPOBHS
JI0OpOKENATETFHOCTH U
BEXJIMBOCTH pabOTHUKOB.

V. Y10B/IETBOPEHHOCTH YCJIOBHAMH OKA3aHHSA YCJIyr*

Henocrarounsii ypoBeHb
npodeccuoHaIbHBIX KOMIIETEHITHHA
Yy COTPYIHHKOB YUYPEXKICHHUM
KyJIBTYpHbI 1715 3pGEeKTUBHOTO
B3aMMOJIEHCTBHUS C TOCETUTEISIMHU.

Yucno nomyyareneit yeayr, | Jlo 30.04.2024 ITonsixoBa [TocTosiHHO BeneTcs pabora 30.04.2024
KOTOpBIE TOTOBBI Amnacracus NO MOBBIIIIEHUIO YPOBHS
PEKOMEHI0BaTh MuxaiinoBHa, YIOBJIETBOPEHHOCTH
OpraHu3alHrio XyJ0KECTBEHHBIN YCIIOBUSIMH OKa3aHHS YCIyT.
POICTBEHHHKAM U PYKOBOJIATENb
3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BaTh, €CITH ObI
6bL1a BOBMOXHOCTH BBIOOpa
OpraHu3aIim), 1o
OTHOIICHHIO K YHCITY
OIIPOIIEHHBIX NOTyYareneu
YCIIyT, OTBETHBIIAX Ha
COOTBETCTBYIOMIMN BOIIPOC
AHKETHI.
Yucno nmomyyareneit yeuyr, | Jlo 30.04.2024 [TonsixoBa [TocTrosHHO Begercs pabora 30.04.2024
YIOBIIETBOPEHHBIX Amnacracus 110 TIOBBIIEHUIO YPOBHS
OpraHu3alMuOHHBIMU MuxaiinoBHa, yIOBJIETBOPEHHOCTH
YCIIOBHSAMH XyI0XKECTBEHHBIN YCJIOBHSIMH OKa3aHHS YCIIyT.
IpPEIOCTaBIEHHUS YCIIYT, 1O PYKOBOJIMTEI

OTHOUICHHIO K YHCITY
OIPOIIEHHBIX MMOJTydYaTeliel
YCIIyT, OTBETHBIINX Ha
COOTBETCTBYIOIIMI BOIPOC
AHKETHI.




Yucno nomyyarenet ycuyr,
YAOBJIETBOPEHHBIX B IIEJIOM
YCIIOBHSIMH OKa3aHHS yCIIyT
B OpraHU3aIim, 1o
OTHOIIEHHIO K YUCITY
OIIPOLIECHHBIX MOIy4YaTeNeH
YCIIyT, OTBETUBIIHMX HA
COOTBETCTBYIOIIHI BOIPOC
aHKETBHI.

Jlo 30.04.2024

ITonsikoBa
Amnacracus
MuxaiinoBHa,
XYI0XKECTBEHHbBIN

PYKOBOIHTEIH

ITocrosiHHO BeneTcs pabota
110 TTOBBIIIEHUIO YPOBHS
yIOBJIETBOPEHHOCTH
YCIIOBHSIMH OKa3aHUs YCIIyT.

30.04.2024




