Cankr-ITerepbyprckoe
rocyIapcTBEHHOE OI0DKETHOE KyJIbTy PHO-10CYTOBOE YUPEXKICHUE
«JlomonocoBcKuUM ropoackoi [lom KyabTypb»

ITPUKA?3

oT « 26 » masz 2023 T. Ne /0F o/n

«O Buecennuu n3menenuii B Iosioxenne o nopsaKe paccMoTpeHHs
obpamennii rpaxaan B CII6 TBKAY «Jlomonocosexuii I'TK»

B coorBerctBuM ¢ ®PenepanbHeiM 3akoHOM oT 02.05.2006 Ne 59-@3 «O nopsaxe
paccMoTpenns obpameHuii rpaxas Poccuiickoit ®enepanyuuy u Ha ocnoBanuu [Ipencrapienus
npokypatypsl [letponsopuoeoro paiiona Cankt-Ilerep6ypra ot 17.05.2023 Ne 93/07-02-2023

IIPUKA3BIBAIO:

1. Brectn usmenenus B [lonoxenne o mopsjke paccMOTpeHHWs o0palieHHil rpakiaH B
Cankr-IlerepOypreckoM rocysapcTBeHHOM GFO/DKETHOM KyJIBTYPHO-JOCYTOBOM  YYPEKICHHH
«Jlomonocosckm#t ropozckol Jlom xynsTypsp (nanee — [lonoxenue) u yrBepauts [lonoxerne
B HOBOW PEakilMyi COITIacHO MPHIOKEHHIO,

2. [lpusnate yrpatuBmmM cuity npukas ot 05.05.2023 Ne 82 o/x.

3. YTBepauTh [eHb ¥ BpeMs ITHYHOTO MpHeMa rpaxiaH aupekTopoM: yetsepr ¢ 10:00 mo
13:00.

4. Ha3HauWTh OTBETCTBEHHBIM 3a paboTy ¢ OOpalieHWsAMH TpaXIaH M IOPSIOK
paccMoTpenus obpamenui fokymenToBeaa ['opanckyio H.A.

5. Cnenmanuery mo cBmsm ¢ obmectBenHocThio [lerpynunueBoit E.B. pasmecTuts
naunbid [Ipukas u Ilonoxenne o mnopsake paccMoTpeHus obpamienmit rpaxaad B Cankr-
IlerepOyprckoM  rocyaapcTBEHHOM — OIO/UKETHOM — KyJbTYPHO-IOCYTOBOM  YYPEXKICHHH
«JlomoHOCOBCKHH TOoposcKkol JloM KyTbTyphl» Ha OQHLUMATLHOM CaiiTe yIpPEKICHHS B TEUCHHE
5 pabouux qHEH CO HS YTBEPKIACHHS.

6. C mpuka3oM 03HaKOMHTE BCEX 3aMHTEPECOBAHHEIX JIHIIL.

7. KoHTpOJIb 32 HCTIOJIHEHHEM HACTOSINEro MPHKa3a OCTaBIISIO 3a COGOH.

T. B. 3unoBreBa




YTBEPXJIEHO
ITpukazom CII6 'BKIY
«JlomonocoBckuii I'JIK»

ot 26,05 2025 Ne A0E o/n

MNOJOXXEHHUE
0 MopsiAKe paccMOTpeHus o0pameHuii rpaxia-
B Cankr-IleTepOyprckom rocyiapcTrBeHHOM OIOKETHOM
KYJbTYPHO-A0CYTOBOM Y4peKIACHHH
«JlomoHocoBckuii ropoackoi Jlom KyasTypb»

Canxkr-Ilerepbypr

2023 rox



IMonoxenue
0 nopsiiKke paccMoTpeHusi odpaieHuii rpaxaan
B Cankr-Tlerep0yprckomM rocyiapecTBeHHOM OHOIGKETHOM

KYJbTYPHO-10CYIOBOM Y4peKIAeHHH
«JloMoHOCOBCKMIA ropoackoii /lom KyabTypbi»

1. O0wmme motoKeHnnn

1.1. Hacroamee [lonoxenne paspaboraHo B cootBetcTBUN @DeaepaibHLIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O nopaake pacemorpenuns obpamennii rpaxknan Poccniickoii ®eneparmm»
1 UHBIM (peiepanbHBIM 3aKOHOIATEILCTBOM.

1.2. Tlonoxenue onpeaenser NOpsA0K paccMOTpeHns o0paileHnii rpakaH, a IMEHHO —
MOPAJIOK y4eTa, PerucTpaiii, pacCMOTPEHUS U pa3pelieHns o0pammeHuii rpaXkaad, KOHTPOIA ux
HCMOJMHEHNsA.,  opraHmsaumm  nuuHoro npuema rpaxkaadn B Cankr-llerepOyprekom
roCy1apCTBEHHOM  OIO/DKETHOM  KYJbTYPHO-A0CYrOBOM  yupexaeHun  «JlomonocoBckuii
ropozackoii Jlom kyneType» (nanee — «Jlomonocosckuii ['JIK», Yupexaenne).

1.3. I'paxkaanun/rpaxaaHe WMEHT MpaBo oOpamaTbCd IUYHO, a TAK)KE HAnpaeisTh B
yupeKIeHne KOIUIeKTHBHbIe oOpamenus. OOpamieHuss MOTY HamnpaeIsaThCsd MO0 TOHTE,
YIEKTPOHHOIH No4Te U MHBIM HH(POPMAITMOHHBIM CHCTEMAM 00NIETro MOIb30BAHUS.

1.4. B pabote ¢ oOpameHnsamMu rpakiaH padOTHUKH YUpexKaeHns pyKOBOACTBYOTCH:

— Koncrutynueii Poccniickoit @enepanun;

— Hexnapanueii npaB u cBoboan udenoreka m rpakaanuHa (llpuasta BepxoBusim Cosetom
PCOCP 22.11.1991):

— Konrennueii o npaBax mHBainao0B, NpuUHATON pesomonneil [ 'enepanbuoii Accam6ien OOH ot
13.12.2006 Ne 61/106 n patuduunposannoii @enepanbabiM 3akoHOM OT 03.05.2012 Ne 46-D3:

— @enepanbHbIM zakoHOM oT 02.05.2006 Ne 59-@3 «O nopsaake paccMoTpeHns o0OpameHmnii
rpaxkian Poccuiickoii denepaimmny;

— @enepanbHbiM 3akoHOM OT 24.11.1995 Ne181-@3 «O coumanbHoi 3an1MTe MHBATN/IOB B
Poccuiickoit @enepanmm»;

— @enepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JAHHBIX);

— VYerasom «Jlomonocosckoro I'J1IK»:

— JlokansueiMu HOpMaTHBHBIMEU akTaMmu «JIomonocorckoro ['JIK».

1.5. OcHoBHbl€ OHATHA, TPUMEHSEMbIE B HacTosAmeM [lonoxenun:

OoOpamenne rpajkaaHuHa (ganee - oOpauieHue) — UHANBULY ATbHBIE WIH KOJUTEKTHBHbBIE

NpeanoKeHns, 3asBICHHUA, JKanoObl, W3I0KEHHBIE B MNHCBMEHHOH wWIM YCTHOI ¢opme,
MOCTYIUBIINE B NOPAAKE. YCTAaHOBIEHHOM Hactosimum [lonoxennem.

llpennoxkenns — oOpanieHus TpakaaH, B KOTOPBIX COAEPKATCA KOHKPETHBIE MEPBI,
HampaBJeHHbIE HA  YIyYHIEHWE OpraHu3anmm W JICITeNbHOCTH  YUpeKIeHus., Ha
COBEPIIEHCTBOBAHHUE U PENICHHE BOMPOCOB COLMATIbHO-)KOHOMHYECKOTO Pa3sBUTHA Y UpexKIeHNs.

3agBnenus — oOpaileHus rpakJaH, B KOTOPBIX COJEPKATcd NMpochbObl O pasbiICHEHUN
nopsA/Ika peanu3anuy NPUHANIEKANMX UM TpaB u cBoOoa, 3akpermeHHsIX B KoncTuTyumnn
Poccmiickoit @enepaumn, PenepanbHbix 3akoHax, Ycrase «Jlomonocorckoro [JIK» n
HOPMATHBHO-NIPaBOBLIX akTax Poccwuiickoin @enepanmu, Canxr-lletepOypra, peryampyronmx
oTHOWeHus B cepe KyabTyphl.

KanoOwl — obpatieHns rpaxkiaH, B KOTOPLIX cojaeprarcs TpeboBaHHS O BOCCTAHOBIEHUU
HX MpaB, cBOOO] WK 3aKOHHBIX MHTEPECOB, HAPYIIEHHBIX AeiicTBuAMU (Oe3aeiicTBueM) u (1an)



pemieauaMn padoTHUKOB «Jlomonocorckoro ['JIK».
[lopTOpHBIE O0OpamieHns — odpaeHns rpax/iaH, MOCTYMUBIIHE OT OJHOTO M TOrO JKe JNIa

o OJHOMY U TOMY 7€ BOIMPOCY, €CIIM CO BPEMEHH MOJAYH MEPBOr0 HCTEK CPOK PACCMOTPEHHSA
WM 3a8BUTENb HE YAOBIETBOPEH IaHHBIM emy orBeToM. [Imcpma oanoro u toroske nmmna u no
OZIHOMY M TOMY 7€ BOMPOCY, MOCTYNHUBIIHME A0 MCTEHEHHSA CPOKA PACCMOTPEHMA, CHHTAOTCA
NEPBUYHBIMU:

AHoHuMHBIE oOpamieHuss — nucbMma rpaxzaad 0e3 ykaszaums damunnum, aapeca. Mo

KOTOPOMY J0/I3KeH ObITh HanpapneH oTeeT. [lo Takum oOpanieHnsm oTBET He JaeTCs.

1.6. Hacrtosmee [Ilonoxkenue wucnonHseTcs aaMUHUCTPATUBHBIMU  pabOTHHKAMHU
«Jlomonocosekoro I'JIK», ocymecteastomnmu padoty ¢ obpamieHnsaMH rpakJaH U HECYIINMH
YCTAaHOBIEHHYIO  3aKoHojatenbcTBoM  Poccmiickoii  @eaepauuu  OTBETCTBEHHOCTH  3a
CBOEBPEMEHHOCTD, MOJIHOTY UMPABHIBHOCTL PACCMOTPEeHNs oOpamieHuii rpaxiaH.

1.7. Ecawm mpeamer oOpauieHuss BBIXOAMT 3a PaAMKHW HENOCPEICTBEHHON KOMMETEHLINH
VupexaeHns. TpOKAAHUHY [JaeTcs peKoMeHaanmus o0paTuThCs B OpraH. KypHUPYHOIINi NaHHBIi
BOMPOC WM, TIPH BO3MOKHOCTH, PELIEHHE BOIPOCA MOMKET OcylecTBaaTees «JloMoHOCOBCKMM
I'JIK» BO B3aumoAeiicTBMM ¢ OpraHaMM  WCTOJIHUTENLHOI  BilacTh (OpraHuM3auusiMu,
yupexaeHusamMu), K cdepe AeaTeIbHOCTH KOTOPBIX OTHOCATCA MOCTABJIEHHBbIE B OOpameHun
BOTIPOCHI.

2. Ilopsaok paceMoTpeHHsi NHCHMEHHBIX (YIEKTPOHHBIX) 06pautennii

2.1.  Opranuszammsa paboTbl ¢ NMUCBMEHHBIMU (DIEKTPOHHBIMM) OOpameHusIMH TpakiaH
JI0/DKHA ofecreunBaTh HEOOXOAMMbIE YCIOBHUA /U1 OCYUIECTBIEHUA. TPEAOCTABIEHHOTO H
rapanTupoBaHHoro rpaxknanam Konctutyumeii Poccwmiickoii ®@enepauunu mpaBa oOpamarbes ¢
MPeUIOKEHUAMHU, 3aABACHUAMU M JKan00aMu B MHUCbMEHHOIT (opMe M uepe3 INEeKTPOHHbBIE
CpeaCcTBA KOMMYHUKALIMH.

2.2.  OTBETCTBEHHOCTH 33 OPraHMU3ALMI0 U COCTOSHUE JEIONPOU3BOJACTBA MO NHUCHMaM U
YIIEKTPOHHBIM O0pameHnaM rpaxaan Hecét aupexTtop «Jlomonocorekoro ['JIK».

2.3. llpuaaTue penieHus Mo PaCCMOTPEHUIO MUCEM M YIEKTPOHHBIX 00panieHuii rpakaaH
ocymectBasercsa nupexkropoMm «Jlomonocorekoro I'JIK».

2.4. HenocpeacTeenHoe ucCMonHeHWE TMOPYHEHUIT MO MHCbMAM M JNEKTPOHHBIM
oOpamieHnsiM  rpakaaH  OCyHIecTBAseTcs  pabOTHMKaMH  YUpPEKIeHHsA, KOTOpbie 1pH
HEOOXOIMMOCTH COCTABIAKOT MUCbMEHHBIN OTBET Ha oOpanieHue.

2.5. llucemennoe (MeKTpoHHOE) OOpaleHue NMOMIEKUT 0043aTeNbHON perucTpainun B
TEHEHMe Tpex aHeit ¢ MomenTta noctymienus B «Jlomonocorckuii ['JIK» noxymenrosenom,
OTBETCTBEHHBIM 34 Be/IEHNE JIeI0NPON3BO/ICTBA, B xKypHane oOpamennii (IIpunoxkenne 1).

2.6. Jlenonpomn3BOACTBO 1O OOpameHnsM rpaxkaaH BeAEeTCs OTAEIBHO OT APYrHX BHIOB
aenonpousBoactBa. llucbma. odnekTponHbie oOpamieHus TpakaaH TMOCIe perucTpauuu  u
opopmienna pesomounu aupexktopa «Jlomonocosckoro ['JIK» nepenaioTcs Ha ucnolHeHWe
CrenuamcTy.

2.7. IlucemenHoe (dneKTpoHHOE) oOpamieHmne, coaepIKaniee BOMPOCHI, HE BXOIAIIME B
KoMmneTeHuno aupexkropa «Jlomonocorekoro I'JIK», nanpasnsercs B TedeHne ceMu aHe co aHS
perucTpanmy B COOTBETCTBYIOUIHMIT OpraH /UIsl PelieHns MOCTaBIeHHBIX B 00pallleHH BOMPOCOB ¢
YBEIOMICHUEM I'PA’K1aHNHA, HATIPABUBIIIETO O0OpaleHue.

2.8. Paboruukm «Jlomonocosckoro [JIK» mno HampasieHHOMY B YCTaHOBICHHOM
MOPAZIKE 3anpocy TOCYAapCTBEHHOTO OpraHa WM AOKHOCTHOTO IIHMIA. PACCMATPHUBAKOLIETO
oOpanienne, o0043aHBI NPEJOCTABUTL HEOOXOJAMMBIE [TOKYMEHThl W MaTepualbl B CPOKH.
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YCTAHOBJICHHBIE PETTIAMEHTOM [EATEIbHOCTH OPraHa 3aKOHOATeNbHOI WJIN HCTIONHUTEIBHON
rocyapCcTBEHHOI BIACTH.

2.9. Illucemennoe obpanienue, TOCTYNHUBIIEE B «JlomoHOCOBCKII ['JIK»,
pacematpuBaetcs B Teuenune 30 (Tpuanati)aHei co AHS peructpanum.

2.10. B wucknwouurtensHbiX cayudaax aumpexktop «Jlomonocosckoro [JIK» Bnpase
MPOUTUTH CPOK paccMOTpeHust oOpaiieHus, HanpaBuB 3asSBUTENIO MPOMEXKYTOUYHBII OTBET, HE
oonee uem Ha 30 nHeil. yBe1oMuB 00 TOM rpa’kaaHUHA. HANPAaBUBLIEro obpaiieHue.

B cnyuae ecin okoH"aHHe cpoka paccMOTPeHHs 0OpalieHus MpUXOoauTea Ha Hepabounii
NIeHb, IHEM OKOHYAHMS CPOKA CUUTACTCS CAeAYIOUIN 32 HUM pabounii AeHb.

2.11. Orger na obpamienne noanuceiBaerca aupekropom «Jlomonocosckoro I'JIK». [lata
MCTOHEHNS W UCXOAAUINIT HOMEp NMUCHhMa MPOCTABIAETCA CHEIMATNCTOM IO AI0NPOU3BOACTBY
MOCIIE TOrO, KaK MUChbMO MOANNCAHO.

2.12. llpu odopmienun oTBeTa Ha oOpamieHNe HEOOXOAMMO PYKOBOIACTBOBATHCS
MpaBwjIaMu JeNOonpou3BOACTBa U odopmieHns ucxoagammx JOKyMeHTOB. OTBeT [10/1KeH
cojepKaTh 1aTy, PerucTpauoOHHBII HOMEpP JOKYMEHTa. (haMunuio, UM U OTHECTBO 3aABUTEIS,
€ro MO4YTOBBINH aapec, TEKCT (OTBEThI HA MOCTABIEHHBIE BOMPOCHI), HAUMEHOBAHNE AOIKHOCTH
UIA, TIOAMHCABUIETO JOKYMEHT, ero damMuianto, uMs, OTYECTBO U HOMep TenedoHa HCTIONHUTEN.

2.13. [lucepmenHoe oOpamenne rpakiaaHuHa [TODKHO COJIep/KaTh HauMEHOBaHNE
Yupexaennsa. Gamunnio, uMs, OTYECTBO IOKHOCTHOTO fuila nud0 €ro J0IKHOCTh, a TaKkKe
(hamunuio, M, OTIECTBO 3adBUTEN (MOCAEIHEE - IPH HATMYUN ). MOYTOBBII aapec, Mo KOTOPOMY
HY’KHO HAaNpaBuUTh OTBET, YBEJOMJEHHE O nepeaapecauuu oOpameHus, CyTh MPeLT0KeHns,
3aABACHUA WIN 5Kano0bl, AaTy U JIMYHYH NOAINUCH.

B cnywae neoOxoammoctn (4TOOBI MOATBEPANTH CBOM JOBOJbI) I'PAKIAAHMH MOMKET
NPUJIOKUTE K MUCBMEHHOMY 00pallleHni0 JOKYMEHTBI 1 MaTepuanbl TH00 UX KOMHUH.

2.14. B oOpamennu, cocraBneHHOM B (hopme IIEKTPOHHOrO JOKYMEHTA, IpakIaHuH
JOTKEH YKa3aTh: CBOM (PAMUIIHIO, UM, OTYECTBO (MOC/IEIHEe - MPU HAIMYNN): a/IpeC dIEKTPOHHOI
MOYTHI, €C/IM OTBET JO/DKeH OBbIThb HampasieH B (OpMe IIEKTPOHHOTO JOKYMEHTA. MOYTOBBIN
ajpec. eciM OTBeT J0JKeH ObITh HAMpaBleH B NUCbMEHHOiT dopme: naty u nuunyro noanuck. K
o0pamieHnto rpaskJaHWH BIPABEe MNPHIOKHUTL HEOOXOANMBbIE [JOKYMEHTBI M Marephanbl B
dIeKTpOoHHOI (hopme. Taxke OH MOKET HANMPaBUTh DTHU JIOKYMEHTHI WM NX KOTIHUK B MUCBMEHHOMH
(popme o noure.

2.15. B konnektuBHOM oOOpameHnn ykaspiBaroTcsa: damunmsi, uMs, OTY4ECTBO OJHOTO
rpakaaHuHa (MociefHee - Npu HAIM4YMUM), OOPATHBIIErocs OT IHIA KOMJIEKTHBAa M (amunun,
MHUIMATB ¥ TOAMNWCH [PYTUX YICHOB KOMIEKTHBA, € YKA3aHMEM KOHKPETHOro azapeca
(MOYTOBOTO MM HIEKTPOHHOTO), MOKOTOPOMY ClIEIyeT HAMPABUTh OTBET.

2.16. OTeer Ha o0pamnieHne rpaXkJaH He JAeTCH B CICIYIOMNX CUTYalHiIX:
— B oOpameHnnn He ykaszaHa (paMuiIns rpakJaHWHA, HATIPABHUBIIEro obparieHue, Wik NO4YTOBbIi
azpec, o KOTOPOMY J0/KeH ObITh HATIPABIEH OTBET;
— TekeT oOpalleHus TMpPOYecTh HEBO3MOXKHO H3-3a ero (u3uyeckoro coctosiHusg, 00 3ToM
rpakAaHUHY COOONIaeTCsA B TEUEHNE CEMH JIHEI OT MOMEHTA PErncTpau;
— B o0panieHny CoaepiKarca HelUeH3ypHbIe 1100 0CKOPOUTENbHBIE BHIPDAKEHHS, YIPO3bI JKU3HU,
3J0POBBI0 M HMMYIIECTBY pabOTHUKA YUpekKIE€HHA, a TAKKE 4Y/IeHaM €ero ceMmbH, 00 JToM
rpakIaHNHY COOONIAETCSA O HENOMY CTUMOCTH 3710y NOTPe0IeHUs MPABOM;
— B 00pameHnn coaepxkarcsa CBeleH! O MOAroTaBIUBAEMOM, COBEPIIAEMOM WM COBEPIIEHHOM
MPOTHUBOINPABHOM IE€IHMH, a TAKXKE O JMIE, ero MOATrOTABIMBAIOIIEM, COBEPILAIOMIEM HIH
coBepmiMBIIeM, oOpamieHue TOAICKWUT HAMNPABIEHHUIO B  TOCYJAapCTBEHHBIN OpraH B
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COOTBETCTBUM C €r0 KOMIETEHIINeii;

— B MICHbMEHHOM 00palIeHnn rpakJ1aHuHa COAEPIKUTCA BOTIPOC, HA KOTOPBIii eMy panee Obll 1aH
OTBET MO CYLIECTBY, H MNpH OTOM B OOpalleHuH HE MPHUBOAATCA HOBbIE J0BOABI WIH
0OCTOATENBCTRA, TPAKAAHUHY COOOHIAETCH peleHne o 0e30CHOBATEeIbHOCTH OYepeaHOro
oOpaimenus U NpeKpanieHnn MePenucKn Mo JaHHOMY BOMPOCY.

2.17. OOpanienus rpakaaH, He COAEpKAUIME NaHHBIX, YKa3aHHBIX B nyHkTax 2.13 - 2.15
Hacrosiiero [Tonoxkenns. npusHaIOTCS AHOHUMHBIM 1 PACCMOTPEHHUIO HE MOIEHKAT.

2.18. OtBernl Ha oOpameHus rpakaaH [AOJKHBI ObITh APrYMEHTHPOBAHHBIMHU, C
pa3bACHEHHEM BCEX 3aTPOHYTBIX B HEM BOIMPOCOB, a €CIM B Y/OBIETBOPEHHM OOpauieHus
3a4BUTEII0 OTKA3aHO — CO/AEPKATh YeTKOE pa3bsiCHEHHE MOopsaaKka 00KalToBaHUS NPHHATOrO
pemIeHust ¢ yKa3aHueMm OpraHa (JOmKHOCTHOTO Inna), K KOTOPOMY MOXKeT ObITh HarpapiIeHa
Kano0a.

3. Opranmsanns an4noro npuema rpaxkaan. [lopsaaok pacemorpenus yerabix odpanmiennii

3.1. JInuuelii npuem rpakaaH OCYIIECTBIAETCA B LESX ONEPATUBHOTO PACCMOTPEHUS
YCTHBIX OOpameHnii rpaxiaH, OTHOCAmMUXcA K KomnereHuuu «Jlomonocosckoro ['JIK»,
COKpaIeHus KOJIM4YeCTBa MUCbMEHHBIX 00panieHmnii, opraHnusanum mpeaynpeanTenbHoii padoTsl,
YCTAHOBIIEHUS M YCTPAHEHHUS MPUYHUH HEBBITOIHEHUS] PA0OTHUKAMHU YUpexkIeHHs BO3T0KEHHBIX
Ha HUX 00s3aHHOCTEIH.

3.2. llpuem rpaxaan ocymectBiaserca aupektopom «Jlomonocorckoro ['JIK». [lpn
HEO0OX0IMMOCTH AMPEKTOP MOMKET I PEIEeHUs BOMPOCA NMPHUrIacHTh CROMX 3aMecTUTeneil win
Apyrux pabOTHUKOB YUpexKaeHus .

3.3. Wndopmauus o MmecTe npuemMa, a Takyke 00 yCTaHOBIEHHBIX 1S MPUEMa AHAX U Jacax
JOBOJNTCA 10 CBeAeHMA rpaxkaaH depe3 uHdpopManuoHHbIT cTeHa W oduumanbHBI  callT
«Jlomonocosckoro ['JIK».

3.4. lna rpakaH. OTHOCAIIMXCH K MajlOMOOWIBHBIM TPYTIAaM HACENeHUA, MMEIOLINX
3a0oeBannsg MO CIyXy., 3PEHHIO, OMOPHO-ABHTATEILHOMY anmnapary. npuéM pyKOBOICTBOM
VYypexaeHus oCyulecTBASeTCs B COOTBETCTBMM ¢ nyHKTamu 3.2.. 3.3. nacrosmero [lonoxkenns c
BBI30BOM COMPOBOKIAIOIIErO JTUIA — YMOJIHOMOYEHHOro coTpyaHuka Yupexaenusa. llepeuens
COTPYAHMKOB YUpekKIeHHd, OTBETCTBEHHBIX 33 COMPOBOKACHUE MHBAIMIAOB M APYTUX TPa)kIaH,
OTHOCSINIMXCS K MaloMOOWIbHBIM T[PYINIAM HAceleHUs, Ha TEeppUTOPUM  YUpeKaAeHus,
yreepxkaaercs llpukazom aupexktopa «Jlomonocosckoro I'JIK». [Ipu srom npuém nHBanmmoB-
KOJSICOUHUKOB OcyllecTBaseTcs B (hoiie. pacnonoKeHHOM HA MEePBOM dTake YUpexKaeHns.

3.5. llpm nuunOM npueme rpax/J1aHuH J0KEH MPEabiBUTh JOKYMEHT, YA0CTOBEPAIOIIHii
€ro JTUYHOCTE.

3.6. Conaepxkanme yCTHOro oOpamieHusi 3aHOCHUTCS B JKypHan oOpamieHwii rpaxkiaaH
(Ilpunoxkenmne 1). B cayuae ecnm usnokeHHbie B ycTHOM oOpamieHuu (pakThl 1 00CTOATEILCTBA
SBIIAIOTCS OYEBHAHBIMH M He TpeOyIT AOMOIHHUTENbHOH MPOBEPKH, OTBET Ha oOpamieHue c
cornacus rpakJaHnHa MOKET ObITh J1aH YCTHO B XOJIE TIPUEMA, O YEM JEIaeTC 3aMuch B )KypHaie
oOpamenuii rpaxkaanuH. B ocTanbHBIX CiydasX [OaeTcs MHCBMEHHBLIN OTBET MO CYIIECTBY
MOCTABIEHHBIX B 00palleHNH BOMPOCOB.

3.7. VYcrapie oOpailieHuss MOTYT MOCTYyNaTh NPH MNPOBEACHHHM TMpHEMa, BO Bpems
Tese()OHHBIX MEPEroBOPOB M PACCMATPUBAIOTCH B CIyHasX, KOT/Ia U3T0KEHHbIE B HUX (DaKTBI H
obcTrosTeIbCTBA OYEBHAHBI U He TPeOyHOT JAOMOJHUTENbHONH  MPOBEPKH, IJHUYHOCTH
obpaiaronnxes U3BeCTHbI M ycTaHoBieHbl. Ha yctHbie oOpamenus no tenedoHy, Kak npaBuio,
JaeTcs OTBET B YCTHOI (hopme.
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4.I1paBa rpaxkaanuna npu paccMoTpeHnn odpamenns.
['apanTun 6e3onacHOCTH rPakIAHNHA B CBA3HN € ero oOpamennem.

4.1. Ilpu paccmoTpenun oOpameHns J0IKHOCTHBIM JIMIIOM IPAXKJIaHUH UMEEeT MpaBo:

- NPeACTaBIAThH JAONOJHUTEIbHBIE AOKYMEHTBHI M Marepualbl, anbo obpainarbes ¢
npocb0oii 00 nx UcTpeGOBaHNHN. B TOM HHCIIE B YIEKTPOHHOI (hopme:

- 3HAKOMHUTBCA € JOKYMEHTAMM M MarepuanaMM, KacaloUMMHCA pPacCcMOTpeHHs
oOparienus, eciu ITO He 3aTParuBaeT npaea, cBOOOABI U 3aKOHHBIE MHTEPECHI APYTUX JIHIL U €CIIN
B YKa3aHHBIX [JOKYMEHTaX HW MaTepuajax He COAep/Karcs CBEACHUS, COCTaBIAIOIINE
roCyJapCcTBEHHYHO HITH MHYIO OXPaHsIeMyro (eaepanbHbBIM 3aKOHOM TaifHy:

- MoJy4aTb MHMCBMEHHBII OTBET MO CYWECTBY [OCTABIECHHBIX B OOpalieHun
BOIPOCOB, YBEJIOM/ICHHE O Nepeajpecani MucbMeHHOro odpaileHnsa B rocy1apCTBEHHbINH OpraH,
Opral MECTHOTO CaMOYIMpPaBIE€HUS WIN JO0TKHOCTHOMY JIHILy. B KOMIMETEHIMIO KOTOPBIX BXOAUT
penieHne NocTaBIeHHbIX B 00palieHH BOMPOCOB:

- oOpamarees ¢ kano0oii Ha NpUHATOE MO OOpAIEeHUI0 penIeHne WiIN Ha AeiicTBhe
(Oe3neiicTBuE) B CBA3M ¢ paccMOTpeHMeM oOpamieHusa B aIMUHUCTPATHBHOM U (Mau) cyaeOHOM
MopAJZIKE B COOTBETCTBHUM C 3akoHoAaTenbcTroM Poccniickoii deneparmm:

- obpamarbes ¢ 3asaBIEHUEM O NPEKPalleHuH pacCMOTPEeHMUs obpaleHus.

4.2. 3anpemaercs npecnenoBaHue rPaKIAHNHA B CBA3M € €ro odpameHueM ¢ KpUTHKOI
AEATENBHOCTH YUpeKIeHNUs WM JIOKHOCTHOTO NHU@, 1100 B LENAX BOCCTAHOBICHHS WIN
3aIIMTBICBOMX MpPaB, cBOOO M 3aKOHHBIX MHTEPECOB, MO0 npas, cBOOOA M 3aKOHHBIX MHTEPECOB
APYTHUX JTHILL

4.3. llpn paccmorpenun obpaimieHns He [JOMYCKaeTcs pasriamieHue CBeAeHUid,
coaepkaiuxcs B o0pamieHnn, a TaK/Ke CBEACHMN, KacarINXCsa YaCTHON KU3HU rpakaaHuHa, 0e3
ero cornacus. He sBasercs pasrmanieHneM CBEAEHMI, coaepikammxcs B - oOpaieHuu,
HAMpaBJIeHHUE MHCbMEHHOrO ofpaiieHnss B rocyJapCTBEHHBINT OpraH, Oprad MECTHOro
CaMOYTPABIEHUS WJIM AOMKHOCTHOMY JIMILy, B KOMMETEHIMI) KOTOPBIX BXOAUT pelIeHHe
MOCTABAEHHBIX B 00pallleHNN BONPOCOB.

5. KonTpoab 3a Heno/inennemM 0TBETOB HA MHCbMeHnbIe (WIEKTPOHHbIE) oOpauenns
rpaxian

5.1. Ilopsa0K NOCTAHOBKH MNCEM HA KOHTPOITb OTIPeIeIfeTes AUPEKTOPOM Y upeiKaeHus.

5.2. Opranm3anms KOHTPOJSA, X0 U CPOKH MCTIOIHEHNS OTBETOB HA 00OpanieHns rpaxiaH
(hpuKCHpYIOTCS B )KypHAle yueTa [IOKYMEHTOBEIOM.

5.3. Bce mnoctynuBmine mnuchbMa TpPaXAaH MOCIE WX paspemieHus JODKHBI  ObITh
BO3BpPAILEHbl JOKYMEHTOBEIY €O BCEMH OTHOCAIMMECA K HHMM MaTepuazamMu Ui ydera |
¢hopmupoBanns aern.

5.4. [Incemennble oOpanieHns rpakJaaH, KOMUKM OTBETOB. JOKYMEHTHI 10 JIUYHOMY MPUEMY
rpaxiaH (pOpMUPYIOTCS B [€/1aX B COOTBETCTBMH € YTBEPIKACHHOI HOMEHKIATYPOii 1el.

5.5. [lucpema u maTepuanbl MO YCTHOMY OOpAaUIEHMIO XPaHATCA MNATH JIET, MOCIE Hero
COCTABJISETCS aKT 00 MX YHUYTOKEHHUH, MOJAMMUCAHHBIN 4YjleHAMH KOMHCCHH, M YTBEPIKIaeTcs
AMPEKTOPOM Y upekIeHusl.



6. OTBeTCTBEHHOCTD 32 HApYWEHNE 3AaKOH0AATENbCTBA 00 oﬁpamelmﬂx rpaxiaan

6.1. OTBETCTBEHHOCTh 3a OPraHU3aAlMID PACCMOTPEHNA OOpaAIEHHI TpaXKaaH BO3JIaraeTcs
Ha aupekTopa «Jlomonocosckoro ['JIK».

6.2. IlepconanbHas OTBETCTBEHHOCTh 33 CBOCBPEMEHHOE M KAa4E€CTBEHHOE PacCMOTpEHHE
oOpanieHuii rpakiaH, NOArOTOBKY OTBETA B YCTAHOBIEHHBIH CPOK U JOCTOBEPHOCTDH M37107KEHHBIX
B HEM [JaHHBIX BO37araercd Ha  HEnocpeacTBeHHOro  wucnonauutens. OrcyTcTBHE
HEMOCPEJICTBEHHOr0 HcnonHuTesns (0one3Hb, OTMYCK., KOMaHAMPOBKAa W T.M.) HE CHUMAET C
AUpeKTopa YupekaeHUs OTBETCTBEHHOCTH 3a CBOCBPEMEHHOE M KAUYECTBEHHOE PACCMOTpPEHHE
o0pauieHuii rpakaaH.

7.3akm0unTeIbHBIE T0T0KEHNA

7.1. Tlonoxenune ABIAETCSA JOKATbHBIM HOPMATHBHBIM akToM «Jlomonocosckoro I'JIK» n
YTBEPKIAETCs MPUKA30M AUPEKTOpa Y upekaeHusl.

7.2. Cpoxk aeiictBus [lonoxkenus He orpaHuyeH.

7.3. Wsmenenuss B Hacrosmee [lonokenne moryt OBITH BHECEHBI MNPH W3MEHEHHUH
3akoHojiarenbecTBa P@ B o6nactu pacemoTpenns o0paieHuii rpaxkiaH.



ITpunoxenne 1

K ITonoxkeHno 0 mopsaIKe paccCMOTPEHHs 00palieHnii rpak1aH
B Cankr-ITetepOypreckoM rocy1apcTBeHHOM OI0KETHOM KYJIBTYPHO-
JIOCYTOBOM yupexkaeHuH «JlomoHOocoBCKHIT ropoackoit JloM KyJabType»

Mopma ;KypHaaa odpanieHHii rpaxian

Hara 15(0) Anpec mecTa Buzn obpamenus Kpatkoe JomKHOCTB, Nudopmanus od
Ne | nmocrymrenus rpaKJIaHuHa JKUTEIILCTBA (3asBneHHE, conep/KaHne ®HO UCIIOJIHEHHH
n/m | obpameHus rpakJaHHHa MIPEIIOKEHHE, obpareHus UCITOJHUTENS | (MPHHATOM PEIICHUH )
#Kanobda)
1 2 3 4 5 6 7 8




